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Roots of Empathy
Free
250.498.1333 - Marieze Tarr
250.809.0041 - Lisa McCall 
Roots of Empathy is a school 
based program to foster 
empathy in young children 
and to prevent aggression 
and bullying.

StrongStart
Cawston Primary School
Free
250.499.5617 – Linda Thiel
517 School Rd
StrongStart is a free preschool 
program primarily focused on 
children 3-5 years and their 
parents/caregivers. Younger 
siblings are also welcome.

Tumble Bumble 
Lower Similkameen 
Community Services Society
Free
250.499.2352 ext. 106
Contact: Anda Brockhoff
310 Veterans Ave, Keremeos
Tumble Bumble is an 
early learning program for 
preschool children. Call for 
more information.
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Aboriginal Education 
Program 
School District #53
Free
250.498.3481 ext. 117
James Insley
35061-101 St, Oliver
We strive to ensure that 
school age Aboriginal children 
are receiving the services 
they need.

English as a Second Language 
Lower Similkameen 
Community Services Society 
(LSCSS)
Free
250.499.2352 ext. 109
Contact: Andrea Massing
310 Veterans Ave, Keremeos
Email: eltc@nethop.net
Provides free English 
language support to eligible 
adult immigrant and refugee 
newcomers.

Family Literacy
Free
250.499.2352 – Dave Cursons
Family Literacy program 
includes Reader’s Theatre 
and Take a Book, Leave a 
Book. Books are located 
at the Health Unit in the 
waiting area in Keremeos 
or Marketplace Store in 
Cawston.
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Library
FREE
250.292.8209
The Hedley Library is located 
at the Old Age Pensioner’s 
Hall on the corner of Scott 
Ave and Irene St.
Hours - Thursday 2pm-7pm.

Literacy Helping Teacher
Similkameen Elementary 
Secondary School
Free
250.499.2727
830-2 Ave, Keremeos
Call for information.

Lower Similkameen 
Community Services 
Society (LSCSS)
Free
250.499.2352
310 Veterans Ave, Keremeos
Lower Similkameen 
Community Services Society 
offers: Community Action 
Plan for Children (CAPC), 
Family Literacy, English as 
a Second Language, Family 
Support Program, Community 
Kitchen and much more.

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295
Toll free 1.866.492.0295
103-550 Carmi Ave, Penticton
OSNS provides assessment 
and early intervention for 
children ages 0-6 years with 
special needs/autism, a child 
psychologist for mental health 
services for children under 6. 

StrongStart
Cawston Primary School
Free
250.499.5617 – Linda Thiel
517 School Rd
StrongStart is a free 
preschool program primarily 
focused on children 3-5 years 
and their parents/caregivers. 
Younger siblings are also 
welcome.

Tumble Bumble
Lower Similkameen 
Community Services 
Society
Free
250.499.2352 ext. 106 
Anda Brockhoff
310 Veterans Ave, Keremeos
Tumble Bumble is an 
early learning program for 
preschool children. Call for 
more information.
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Aboriginal Access 
and Services
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.492.6299
508 Main St, Penticton
English Language Services 
for Adults Program 
(ELSA) provides basic and 
intermediate level English 
training for newcomers 
to Canada, Settlement 
Services, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
Bridging, Youth Ambassador 
Program, Buddy Program and 
other services. Call for more 
information on these and 
other services offered.

Library
Free
250.497.8066
101 Linden Ave
Kaleden Library offers Preschool 
Storytime, Summer Reading 
Club and books for loan.

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295
103-550 Carmi Ave, Penticton
OSNS provides assessment 
and early intervention for 
children 0-6 years with 
special needs/autism, a child 
psychologist for mental health 
services for children under 6.

South Okanagan Literacy 
Program
Free
250.492.4305 ext. 3244
Mary Kiviste
This program is free and 
flexible. Students must be 19 
years of age. South Okanagan 
Literacy Program operates 
through Okanagan College. 
Volunteer tutors are trained to 
work one-to-one with adults 
to improve their reading, 
writing, speaking, listening or 
math skills.

Schools
Kaleden Elementary School
250.770.7692
152 Linden Ave
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Aboriginal Access 
and Services
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Aboriginal Education 
Program
School District #53
Free
250.498.3481 ext. 117
James Insley
35061-101 St, Oliver
We strive to ensure that 
school age Aboriginal children 
are receiving the services 
they need.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more 
about CFK, please call Kelly 
Moog.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies. 
Promotes other family related 
programs in the South 

Okanagan and Similkameen 
area.

English as a Second Language 
Lower Similkameen 
Community Services Society 
(LSCSS)
Free
250.499.2352 ext. 109
Contact: Andrea Massing
310 Veterans Ave, Keremeos
Email: eltc@nethop.net
Provides free English 
language support to eligible 
adult immigrant and refugee 
newcomers.

Family Centre
Lower Similkameen 
Community Services 
Society (LSCSS)
Free
250.499.2352
310 Veterans Ave, Keremeos
A meeting, playing, and 
learning place for families 
with children 0-6 years of 
age. Call for more information.

Family Literacy
Free
250.499.2352 – Dave Cursons
Family Literacy program 
includes Reader’s Theatre 
and Take a Book, Leave a 
Book. Books are located at 
the Health Unit in the waiting 
area.

Learning Centre 
and Outreach
Registration Fee $15.00
250.499.0400
900 Sparks Dr
Keremeos Learning 
Centre provides a flexible, 
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individualized program 
enabling students of any age 
to work toward high school 
graduation to upgrade current 
courses and to work toward 
self improvement. 
We provide a caring, friendly 
environment which is 
delivered as a “drop-in, at 
your own pace” style. 

Library
Free
250.499.2313
638–7 Ave
Keremeos Library offers 
storytime, summer reading 
club, friends of the Library 
and more.

Literacy Helping Teacher
Free
250.499.2727 
830–2 Ave
This program is offered at 
the Similkameen Elementary 
Secondary School. Call for 
information. 

Lower Similkameen 
Community Services 
Society (LSCSS)
Free
250.499.2352
310 Veterans Ave, Keremeos
Lower Similkameen 
Community Services Society 
offers: Community Action 
Plan for Children (CAPC), 
Family Literacy, English as 
a Second Language, Family 
Support Program, Community 
Kitchen and much more.

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295
Toll free 1.866.492.0295
103-550 Carmi Ave, Penticton
OSNS provides assessment 
and early intervention for 
children 0-6 years with 
special needs/autism, a child 
psychologist for mental health 
services for children under 6. 

Roots of Empathy
Free
250.498.1333 - Marieze Tarr
250.809.0041 - Lisa McCall 
Roots of Empathy is a school 
based program to foster 
empathy in young children 
and to prevent aggression 
and bullying.

Seniors’ Centre
250.499.2977
421-7 Ave 
Crafts, exercise classes, 
dance, carpet bowling, 
potluck social and much 
more. Call for programs and 
services offered.

Schools
Similkameen Elementary 
Secondary School 
Grades 5-12
250.499.2727
830–2 Ave 
Principal Marcus Toneatto
The school offers a one-to-one 
reading program and an 
accelerated reading program. Call 
the school for more information.
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Similkameen Recreation 
Centre
250.499.2400
311-9 St
Call for information on 
programs and services 
offered.

South Similkameen Health 
Unit (Diagnostic Centre)
250.499.3029
700–3 St
Public Health centre offers 
prenatal and perinatal care, 
Books for Babies, Mother 
Goose Program and more. 
Baby Board Book Library - 
take a book, leave a book.

StrongStart
Free
250-499-5617
Lynda Alkestrup
517 School Rd, Cawston
StrongStart is a free 
preschool program for 
children 3-5 years and their 
parents/caregivers. Younger 
siblings are welcome.

Tumble Bumble
Lower Similkameen 
Community Services 
Society
Free
250.499.2352 ext. 106 
Anda Brockhoff
310 Veterans Ave, Keremeos
Tumble Bumble is an 
early learning program for 
preschool children. Call for 
more information.

WorkZone
Free 
250.499.5300
427–7 Ave
We provide free services 
to individuals who are 
seeking career guidance and 
support. WorkZone offers 
Drop-in services, Assisted 
services, Youth Drop-in and 
many more programs.
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Aboriginal Access 
and Services
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.492.6299
508 Main St, Penticton
English Language Services 
for Adults Program 
(ELSA) provides basic and 
intermediate level English 
training for newcomers 
to Canada, Settlement 
Services, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
Bridging, Youth Ambassador 
Program, Buddy Program and 
other services. Call for more 
information. 

Library
Free
250.496.5679 
3580-3 St (Community Hall)
Naramata Library offers 
Preschool Storytime - 
registration is required, 
Summer Reading Club, and 
books for loan.

Naramata Centre
250.496.5751
Toll Free 1.877.996.5751
3375-3 St
Naramata Centre is a place of 
learning, spiritual nurturing 
and renewal. The centre 
offers programs for infants 
to adults. The centre has a 
bookstore which supports 
spiritual development, 
children literature and more.

Schools 
Naramata Elementary 
School K-5 
250.496.5225
3660-8 St

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295  
Toll free 1.866.492.0295
103-550 Carmi Ave, Penticton
OSNS provides assessment 
and early intervention for 
children ages 0-6 years with 
special needs/autism and a 
child psychologist for mental 
health services for children 
under 6. Call for more 
information.
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Parks, Recreation 
and Culture 
Penticton Community 
Centre
250.490.2426
325 Power St, Penticton
Parks and Recreation offers 
many programs for all ages. 
Call for information.

Penticton Senior Centre
Free
250.493.2111
2965 Main St, Penticton
Senior Club offers many 
programs.  Call for 
information.

Senior’s Computer Club
Low cost - membership fee
250.770.7848
439 Winnipeg St, Penticton
Classes on everything from 
basic computer knowledge to 
advanced graphics and letter 
writing (these courses are fun 
and very informative). Drop-
in, where members can get 
free advice about problems 
they may be having with 
their computers. One-on-one 
advice from our computer 
literate instructors. Monthly 
meetings featuring guest 
lecturers.

South Okanagan Literacy 
Program
Free
250.492.4305 ext. 3227
Nancy Noble-Hearle
This program is free and 
flexible. Students must be 19 
years of age. South Okanagan 
Literacy Program operates 
through Okanagan College. 

Volunteer tutors are trained to 
work one-to-one with adults 
to improve their reading, 
writing, speaking, listening or 
math skills.

Early Years 
(Ages 0-5 Years)

Books for Babies
250.770.3430 - Elaine Stetsko  
A free book bag to encourage 
a love for books provided to 
new parents.

Community Action Plan 
for Children (CAPC)
Desert Sun Counseling
Free
250.498.2538
35649-97 St, Oliver
Individual and group support 
for parents of children 
0-6 years and pre/post 
natal women.  Literacy 
and parenting programs, 
nutritional education, 
community kitchen, free 
lunch, an on-site child minder, 
pre/post natal vitamins and 
a weekly food certificate for 
pregnant women.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more 
about CFK, please call Pat 
Buckland.
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Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Library
Free
250.497.5886
101-850 Railway Lane
Okanagan Falls Library offers 
story-time programs for 
babies and toddlers, Summer 
Reading Club - grades 3-7, 
adult literacy collection, and 
books for loan. 

Next Step
Free
250.497.5886
A follow up to Books for 
Babies. A book program for 
children 6, 12 and 18 months. 
Located at Okanagan Falls 
Library.

Nobody’s Perfect Program
Free
250.770.3434 
Penticton Health Centre  
250.498.5072 
Oliver Health Centre 
For parents of children 0-5 years, 

learning how to understand your 
child better. Coping with stress, 
sharing ideas and information on 
your child’s health, safety and 
behaviour. 

Okanagan Boys 
and Girls Club
Free
250.498.8844 - Oliver Office
9727–356 Ave, Oliver
Ages 0-5 years early 
childhood programs provide 
young children with safe, 
meaningful opportunities and 
challenges in developmentally 
appropriate environments.

Okanagan Falls Mini School
250.497.5576 - Bonnie 
Kandulski 
Free - Pre-register 
1141 Cedar St (Okanagan 
Falls Elementary School)
This is a preschool for 
children ages 3 and 4. 

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295
103-550 Carmi Ave, Penticton
Provides assessment and 
early intervention for children 
ages 0-6 years with special 
needs/autism, a child 
psychologist for mental health 
services for children under 6.
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Ready, Set, Learn
Free
250.497.5414 - Garry Sutherland
An early childhood initiative for 
children aged 3.

StrongStart/Early 
Learning Centre
Free 
250.497.5886 
Samantha James  
1141 Cedar St
(Okanagan Falls Elementary) 
This parent/child interactive early 
learning program is free. Drop-
in program primarily focused on 
children 3-5 years. The program 
also welcomes 0-2 years of age.

Tumble Bumble
Parks & Recreation
250.497.8188 
Low Cost 
1141 Cedar St
Parks and Recreation offers 
a variety of activities for pre-
schoolers engaging them 
in play, to support social, 
emotional and skill development. 
Literacy focused activities. Pre-
registration is required. 

School Age
Aboriginal Education 
Program School District #53
Free
250.498.3481 ext. 117
James Insley
35061-101 St, Oliver
We strive to ensure that school 
age Aboriginal children are 
receiving the services they need.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . Promotes 
other family related programs 
in the South Okanagan and 
Similkameen area.

Library
Free
250.497.5886
101-850 Railway Lane
Okanagan Falls Library offers 
Summer Reading Club - grades 
3-7, adult literacy collection, and 
books for loan.

Okanagan Boys 
and Girls Club
Free
250.498.8844 - Oliver Office
9727–356 Ave, Oliver
Arrowflight Outdoor Program, 
Okanagan Falls Youth Centre 13-
19 years of age, youth summer 
program, crisis intervention, child 
and youth counseling and other 
services.

Potential Buddy Program
South Okanagan 
Immigrant and Community 
Services (SOICS)
Free 
250.492.6299
The Buddy Program matches 
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newcomers with Canadian 
children in schools for friendship 
and to learn about different 
countries. 

Roots of Empathy
Free
250.498.1333 - Marieze Tarr
250.809.0041 - Lisa McCall 
Roots of Empathy is a school 
based program to foster empathy 
in young children and to prevent 
aggression and bullying.

Schools
Okanagan Falls 
Elementary School
250.497.5414
1141 Cedar St
Principal Garry Sutherland

Okanagan Similkameen 
Outreach School
250.498.4597 – Oliver
Offers education K - grade 
12 for all ages. Call for 
information.

Summer Read 
and Recreation
250.497.5414 - Garry 
Sutherland 
Call for more information.

Youth Night 
Free
250.497.8188
1141 Cedar St (Okanagan Falls 
Elementary School)
Drop-in, have some fun, 
socialize. Sports, games and 
special events geared for the 11 
and-up crowd. A special event 
every two weeks! Check out the 

special events calendar posted at 
the Community Centre. 

Youth
(Late Teen to Young Adult)

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.492.6299
508 Main St, Penticton
English classes for Landed 
Immigrants, Settlement 
Services, Child Minding and 
Early Childhood Education, Unity 
Program, Community Bridging, 
Youth Ambassador, Buddy 
Program and other services.

Library
Free
250.497.5886 
101-850 Railway Lane
Okanagan Falls Library offers 
a wide range of materials 
for all age groups, including 
books, videos, CDs, audio-
cassettes, book-cassette kits and 
magazines for loan. 

Okanagan Boys 
and Girls Club
Free
250.498.8844 
9727-356 Ave, Oliver 
Ages 13-19 years recreational 
programs and youth outreach 
services. Ages 0-18 years and 
parents - provides services to 
help families help themselves. 
Other services offered: child and 
youth counseling, youth summer 
program grades 10-12, crisis 
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intervention and more. 

South Okanagan 
Community Literacy 
Program
Free
250.492.4305 ext. 3244 
Mary Kiviste
This program is free and flexible.  
Students must be 19 years of 
age. South Okanagan Literacy 
Program operates through 
Okanagan College. Volunteer 
tutors are trained to work one-
to-one with adults to improve 
their reading, writing, speaking, 
listening or math skills.  

Adults
Aboriginal Access 
and Services 
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is a 
not-for-profit, community-based 
early childhood development 
(ECD) initiative. If you wish to 
learn more about CFK, please call 
Pat Buckland.

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.492.6299
508 Main St, Penticton
English Language Services for 

Adults Program (ELSA) provides 
basic and intermediate level 
English training for newcomers 
to Canada, Settlement Services, 
Child Minding and Early 
Childhood Education, Unity 
Program, Community Bridging, 
Youth Ambassador, Buddy 
Program and other services. Call 
for more information.

Library
Free
250.497.5886 
101-850 Railway Lane
Okanagan Falls Library offers 
a wide range of materials 
for all age groups, including 
books, videos, CDs, audio-
cassettes, book-cassette kits and 
magazines for loan. 

Parenting Wisely
Okanagan Boys 
and Girls Club
Low Cost - $15.00 for workbook
250.498.8844
9727-356 Ave, Oliver
Parenting Wisely is a highly 
interactive parenting program 
designed to support and teach 
parents new and effective ways 
of relating to their children and 
managing difficult behaviours. 
Course runs for approximately 6 
weeks. Call for more information 
and location.

South Okanagan 
Community Literacy 
Program
Free
250.492.4305 ext. 3244
Mary Kiviste
The SOCLS has the following 
objectives: to encourage and 
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make available opportunities 
for groups and individuals to 
promote literacy; to provide 
financial support for the 
community where there is a 
perceived literacy need; to make 
funding information available; to 
raise funds for identified literacy 
projects; and to provide a forum 
for the exchange of information 
among members.

Meetings are held every second 
month September through 
June. All community members 
are welcome. Call for more 
information.

Families
Community Action Plan 
for Children (CAPC)
Desert Sun Counseling
Free
250.498.2538
35649-97 St, Oliver
Individual and group support for 
parents of children 0-6 and pre/
post natal women.  Literacy and 
parenting programs, nutritional 
education, community kitchen, 
free lunch, an on-site child 
minder, pre/post natal vitamins 
and a weekly food certificate for 
pregnant women.

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.492.6299
508 Main St, Penticton
English Language Services for 
Adults Program (ELSA) provides 

basic and intermediate level 
English training for newcomers 
to Canada, Settlement Services, 
Child Minding and Early Childhood 
Education, Unity Program, 
Community Bridging, Youth 
Ambassador Program, Buddy 
Program and other services.

Library
Free
250.497.5886
101-850 Railway Lane
Okanagan Falls Library offers a 
wide range of materials for all 
age groups, including books, 
videos, CDs, audio-cassettes, 
book-cassette kits and magazines 
for loan.

Nobody’s Perfect Program
Free
250.770.3434 
Penticton Health Centre  
250.498.5072 
Oliver Health Centre 
For parents of children 0-5 years, 
learning how to understand your 
child better. Coping with stress, 
sharing ideas and information on 
your child’s health, safety and 
behaviour. 

Okanagan Boys 
and Girls Club
Free
250.498.8844 
9727-356 Ave, Oliver 
Ages 0-18 years and parents 
- provides services to help 
families help themselves. Other 
services offered: child and youth 
counseling, crisis intervention 
and more.
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Parenting Wisely 
Okanagan Boys 
and Girls Club
Low Cost - $15.00 for workbook 
250.498.8844
9727-356 Ave, Oliver
Parenting Wisely is a highly 
interactive parenting program 
designed to support and teach 
parents new and effective ways 
of relating to their children and 
managing difficult behaviours. 
Course runs for approximately 6 
weeks. Call for more information 
and location.

South Okanagan 
Similkameen Brain Injury 
Society
Ph: 250.490.0613 
Toll-free: 1.877.490.0909
#2 - 996 Main St, Penticton
Email: info@sosbis.com 
SOSBIS exists to promote 
prevention and provide education 
and support for individuals with 
Acquired Brain Injuries and those 
who care about them. Support 
is offered through the following 
programs:
Brain Injury Services
Case Management Services, 
Community Personal Support, 
Stroke Recovery Groups 
(Penticton & Osoyoos), Look 
Ahead Group, Women’s Support 
Group, Caregiver Support Group, 
Anger Management Group, Peer 
Mentor Program, Recreation 
Program, Educational Series, 
Education/Injury Prevention/
Public Awareness
Housing Program
SOSBIS housing program assists 
clients to find affordable housing 

in our communities. We have the 
following programs: Homeless 
Outreach Program, Employment 
Outreach Program and Mental 
Health Housing Program.

StrongStart/Early 
Learning Centre
Free 
250.497.5886 
Samantha James  
1141 Cedar St (Okanagan Falls 
Elementary School)
This parent/child interactive early 
learning program is free. Drop-
in program primarily focused on 
children 3-5 years. The program 
also welcomes 0-2 years of age.

Seniors
Library
Free
250.497.5886
101-850 Railway Lane
Okanagan Falls Library offers 
a wide range of materials 
for all age groups, including 
books, videos, CDs, audio-
cassettes, book-cassette kits 
and magazines for loan.

Okanagan Falls Seniors’ 
Centre
250.497.8199 
1128 Willow St
Call for information on 
programs. 
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Early Years 
(Ages 0-5 years)

Books for Babies
Free
250.498.5080 - Health Centre
7139–362 Ave
For parents of newborns, a 
book bag to encourage a love 
for books. 

Community Action Plan 
for Children (CAPC) 
Desert Sun Counseling
Free
250.498.2538
35649–97 St
Individual and group support 
for parents of children 0-6 years
and pre/post natal women. 
Literacy and parenting 
programs, nutritional education, 
community kitchen, free 
lunch, an on-site child minder, 
pre/post natal vitamins and 
a weekly food certificate for 
pregnant women. 

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more 
about CFK, please call Pat 
Buckland.

Nobody’s Perfect
Free
250.498.5072
7139-362 Ave, Health Centre
Nobody’s Perfect is for 
parents of children 0-6 years 
of age, to learn skills to assist 
in raising children.

Parent/Child Mother Goose
Free
250.498.2019 - Theresa Swift
This program is for parents 
and tots, form birth - 3 
years. Circle time includes 
stories, rhymes and songs. 
The program is offered in 
the evenings. Call for more 
information.

DayCare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Tuc El Nuit Preschool 
(T.E.N.) 
250.498.3415 - Tracy Hunt
36850-79 St
Open during school time only, 
Room 111.
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Headstart
Free
Sen Pok Chin School
27086 Sen Pok Chin Blvd
Birth – 6 years
Headstart, Mother Goose, 
Parents as Literacy 
Supporters, Building Blocks, 
Storytime and year-round 
daycare.

Health Centre
Free
250.498.5080
7139–362 Ave
Prenatal and Perinatal 
care, Immunization Clinic - 
books provided to families, 
parenting support, Baby Talk, 
Speech-Language Pathology 
and child development. Call 
for information.
Baby Board Book Library -  
take a book, leave a book.

Library
Free
250.498.2242
3564–93 St
Oliver Library offers 
Storytime for 3-5 years, 
books for loan and more.

Nobody’s Perfect
Free
250.498.5072
7139-362 Ave, Health Centre
Nobody’s Perfect is for 
parents of children 0-6 years 
of age, to learn skills to assist 
in raising children.

Okanagan Boys 
and Girls Club
Free
250.498.8844 
9727-356 Ave
Ages 0-5 years early childhood 
programs provide young 
children with safe, meaningful 
opportunities and challenges 
in developmentally appropriate 
environments. Other services 
offered: Parenting Wisely and 
Integrated Family Development. 
Call for information.

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free 
250.492.0295
103-550 Carmi Ave, Penticton
OSNS provides assessment 
and early intervention for 
children ages 0-6 years with 
special needs/autism, a child 
psychologist for mental health 
services for children under 6. 
Call for more information.

Parks and Recreation
Low Cost
250.498.4985
36003–79 St
Offers a variety of activities 
for pre-schoolers engaging 
them in play, to support 
social, emotional and skill 
development. Literacy 
focused activities.

Parents and Tots
Free, Drop in
250.498.4985
36003–79 St
Socializing for parents and 
children.
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StrongStart
Free
250.408.8361 or 
250.498.3468
Shannon Koteles 
10359-356 Ave 
(Oliver Elementary School)
StrongStart is a free 
preschool program primarily 
focused on children 3-5 years 
and their parents/caregivers. 
Younger siblings are also 
welcome.

School Age 
Aboriginal Education 
Program
School District #53
Free
250.498.3481 ext. 117
James Insley
35061-101 St, Oliver
We strive to ensure that 
school age Aboriginal children 
are receiving the services 
they need.

Bhavsagar Sikh Temple
250.498.7896
33859–97 St
Gurmat spring camp ages 5 
and up. 

DayCare/Before & After 
School Care  
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Library
Free
250.498.2242
35641–93 St
Oliver Library offers Summer 
Reading Club ages 5 and up, 
Red Cedar Book Club grades 
4-7 and books for loan and 
more.

Oliver Alliance Church
250.498.4253 
36853–99 St
Summer Program in August 
ages 5 and up.

Okanagan Boys  
and Girls Club
Free
250.498.8844 
9727-356 Ave
Ages 6-12 years middle 
childhood recreational 
programs.
Ages 13-19 years recreational 
programs and youth outreach 
services. 
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Services to help families help 
themselves. Other services 
offered are child and youth 
counseling, youth summer 
program grades 10-12, crisis 
intervention and more.

Parks and Recreation
Low Cost
250.498.4985
36003–79 St
Offers a variety of activities 
for school age children.

Roots of Empathy
Free
250.498.1333 - Marieze Tarr
250.809.0041 - Lisa McCall 
Roots of Empathy is a school 
based program to foster 
empathy in young children 
and to prevent aggression 
and bullying.

Schools
Good Shepherd Christian 
School K-7 
250.495.3549
6 Finch Cres, Osoyoos

Okanagan Similkameen 
Outreach School 
250.498.4597
10359-356 Ave 
Offers education K-12 for 
all ages. Call for more 
information.

Oliver Elementary School K-7
250.498.3468
10359-356 Ave

Sen Pok Chin School K-7
250.498.2019
27086 Sen Pok Chin Blvd

Southern Okanagan 
Adventist Christian School 
K-9 and online for grades 
up to 12
250.498.4161
7916-370th Ave

Southern Okanagan 
Secondary School 
Grades 8-12
250.498.4931
8507-68 Ave

Tuc-El-Nuit Elementary 
School K-7
250.498.3415
36850-79 St

Youth
(Late Teen to Young Adult)

English as a 
Second Language 
South Okanagan 
Immigrant Community 
Services (SOICS)
Free
250.498.4077 - Geody Leibel  
508 Main St, Penticton 
Daily English as a Second 
Language and Early Childhood 
Education activities plus 
Mother Goose Program 
on Fridays at Park Drive 
Pentecostal Church 
(36672-79 St).

Learning Centre 
and Outreach
Free 
250.485.0303 
9149–350 St
Monday - Thursday 
Oliver Learning Centre 
provides a flexible, 
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individualized program 
enabling students of any age 
to work toward high school 
graduation to upgrade current 
courses and to work toward 
self improvement. We provide 
a caring, friendly environment 
which is delivered as a “drop-
in, at your own pace” style.

Library
Free
250.498.2242
35641–93 St
Oliver Library offers books 
for loan and more. Call for 
programs and information.

Okanagan Boys 
and Girls Club
Free
250.498.8844 
9727-356 Ave
Ages 13-19 years recreational 
programs and youth outreach 
services. 
Ages 0-18 years and parents, 
provides services to help 
families help themselves. 
Other services offered child 
and youth counseling, youth 
summer program grades 10-
12, crisis intervention and 
more. 

Parks and Recreation
Low cost
250.498.4985
36003–79 St
Offers a variety of activities. 
Call for information.

South Okanagan 
Community Literacy 
Program
Free
250.492.4305 ext. 3244 
Mary Kiviste
This program is free and 
flexible. Students must be 19 
years of age. South Okanagan 
Literacy Program operates 
through Okanagan College. 
Volunteer tutors are trained to 
work one-to-one with adults 
to improve their reading, 
writing, speaking, listening or 
math skills.

WorkZone
Free 
250.485.0115
36071–97 St
We provide free services 
to individuals who are 
seeking career guidance and 
support. WorkZone offers: 
Drop-in services, Assisted 
services, Youth Drop-in, and 
many more programs.

Adults
Aboriginal Access 
and Services 
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
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If you wish to learn more about 
CFK, please call Pat Buckland.

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
250.498.4077 - Geody Leibel  
508 Main St, Penticton 
Daily English as a Second 
Language and Early Childhood 
Education activities plus 
Mother Goose Program at 
Park Drive Pentecostal Church 
(36672-79 St).

Learning Centre 
and Outreach
Free - $15.00 registration fee
250.485.0303 
9149–350 St
Monday - Thursday 
Oliver Learning Centre 
provides a flexible, 
individualized program 
enabling students of any age 
to work toward high school 
graduation to upgrade current 
courses and to work toward 
self improvement. We provide 
a caring, friendly environment 
which is delivered as a “drop-
in, at your own pace” style.

Library
Free
250.498.2242
35641–93 St
Oliver Library offers books for 
loan and more. Call for more 
information.

Osoyoos Indian Band 
Tourism Training  
250.498.6935 - Cecilia George
27090 Sen Pok Chin Blvd 
Call for information.

Parks and Recreation
Low cost
250.498.4985
36003–79 St
Offers a variety of activities. 

South Okanagan 
Community Literacy 
Program
Free
250.492.4305 ext. 3244
Mary Kiviste
The SOCLS has the following 
objectives: to encourage and 
make available opportunities 
for groups and individuals to 
promote literacy; to provide 
financial support for the 
community where there is a 
perceived literacy need; to 
make funding information 
available; to raise funds for 
identified literacy projects; 
and to provide a forum for 
the exchange of information 
among members.

Meetings are held every second 
month September through 
June. All community members 
are welcome. Call for more 
information.

WorkZone
Free 
250.485.0115
36071–97 St
We provide free services 
to individuals who are 
seeking career guidance and 
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support. WorkZone offers: 
Drop-in services, Assisted 
services, Youth Drop-in, and 
many more programs.

Families
Community Action Plan 
for Children (CAPC) 
Desert Sun Counseling
Free
250.498.2538  
35649–97 St
Individual and group 
support for parents of 
children 0-6 years and pre/
post natal women. Literacy 
and parenting programs, 
nutritional education, 
community kitchen, free 
lunch, an on-site child minder, 
pre/post natal vitamins and 
a weekly food certificate for 
pregnant women.

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.498.4077 - Geody Leibel  
508 Main St, Penticton 
Daily English as a Second 
Language and Early Childhood 
Education activities located at 
Park Drive Pentecostal Church 
(36672-79 St).

Headstart
Free
Sen Pok Chin School
250.495.2019 - Contact Julie 
Millward or Colleen Baptiste
27086 Sen Pok Chin Blvd 
Head Start, Mother 

Goose, Parents as Literacy 
Supporters, Building Blocks, 
Storytime and year-round 
daycare.

Health Centre
Free
250.498.5080
7139–362 Ave
Prenatal & Perinatal care, 
parenting support, Baby Talk, 
and child development. 
Baby Board Book Library -  
take a book, leave a book.

Library
250.498.2242
Free 
35641–93 St
Oliver Library offers 
Storytime for ages 3-5 
years, Toddlertime - under 3 
years and their caregivers, 
Babytime, Summer Reading 
Club ages 5 and up, Red 
Cedar Book Club grades 4-7, 
books for loan and more.

Nobody’s Perfect
Free
250.498.5072
7139-362 Ave, Health Centre
Nobody’s Perfect is for 
parents of children 0-6 years 
of age, to learn skills to assist 
in raising children.

Okanagan Boys 
and Girls Club
Free
250.498.8844 
9727-356 Ave
Ages 0-18 years and parents 
- provides services to help 
families help themselves.  
Other services offered child 
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and youth counseling, crisis 
intervention and more.

Parent/Child Mother Goose
Free
250.498.2019 - Theresa Swift
This program is for parents 
and tots, form birth - 3 
years. Circle time includes 
stories, rhymes and songs. 
The program is offered in 
the evenings. Call for more 
information.

Parents and Tots
Free - Drop-In
250.498.4985
36003–79 St
Birth - 5 years
Socializing for parents and 
children.

Parenting Wisely 
Okanagan Boys 
and Girls Club
Low Cost - $15.00 for 
workbook
250.498.8844 
9727-356 Ave
Parenting Wisely is a highly 
interactive parenting program 
designed to support and 
teach parents new and 
effective ways of relating to 
their children and managing 
difficult behaviours. Course 
runs for approximately 
6 weeks. Call for more 
information and location.

Parks and Recreation
Low Cost
250.498.4985
36003–79 St

Offers a variety of activities. 
Call for information.

South Okanagan 
Similkameen Brain Injury 
Society
Ph: 250.490.0613 
Toll-free: 1.877.490.0909
#2 - 996 Main St, Penticton
Email: info@sosbis.com 
SOSBIS exists to promote 
prevention and provide 
education and support for 
individuals with Acquired 
Brain Injuries and those who 
care about them. Support is 
offered through the following 
programs:
Brain Injury Services
Case Management Services, 
Community Personal Support, 
Stroke Recovery Groups 
(Penticton & Osoyoos), Look 
Ahead Group, Women’s 
Support Group, Caregiver 
Support Group, Anger 
Management Group, Peer 
Mentor Program, Recreation 
Program, Educational Series, 
Education/Injury Prevention/
Public Awareness
Housing Program
SOSBIS housing program 
assists clients to find 
affordable housing in our 
communities. We have 
the following programs: 
Homeless Outreach Program, 
Employment Outreach 
Program and Mental Health 
Housing Program.
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StrongStart
Free
10359–56 Ave 
(Oliver Elementary School)
250.408.8361 or 
250.498.3468
Contact: Dana Bedard
StrongStart is primarily 
focused on children 3-5 years 
and their parents/caregivers. 
StrongStart also welcomes 
birth – 2 years.

Seniors
Library
Free
250.498.2242
35641–93 St
Oliver Library offers large 
print materials, taped books 
and books for loan. Become 
a member of Friends of the 
Library.The goal of the group 
is to make the Oliver Library 
a place of great pride in the 
community

Senior Centre Society
250.498.6142
34453-95 St
Open Monday - Saturday
Activities include: floor 
games, keep fit, hobbies & 
crafts, Tai Chi, dance, bingo 
and more.

Parks and Recreation
250.498.4985
Low Cost
36003–79 St
Offers a variety of activities. 
Call for information.

EARLY YEARS 
(Ages 0-5 Years)

Community Action Plan  
for Children (CAPC)
Desert Sun Counseling
Free
250.495.2623
8307–72 Ave
Individual and group support 
for parents of children 
0-6 years and pre/post 
natal women. Literacy 
and parenting programs, 
nutritional education, 
community kitchen, free 
lunch, an on-site child minder, 
pre/post natal vitamins and 
a weekly food certificate for 
pregnant women.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more 
about CFK, please call Pat 
Buckland.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 

N
A

R
A

M
A

TA
O

K
 F

A
LL

S
O

LI
V

ER
O

S
O

Y
O

O
S



27The Literacy Directory 2011

spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Health Centre
Free
250.495.6433 
8701 Main St
Immunizations, Prenatal 
classes, home visits for 
new moms, Postpartum 
Depression Support, Nobody’s 
Perfect - 6 week program, 
Baby Talk - first time mom’s 
program, Mother Goose 
Program - story telling.
Baby Board Book Library -  
take a book, leave a book.

Infant Development 
Program 
Okanagan Boys 
and Girls Club
Free
250.493.0512 ext. 113
1295 Main St, Penticton
The Infant Development 
Program offers support 
services to families with 
children from birth to 3 
years who are at risk of, or 
who already have a delay 
in development. In most 
cases, services to families 
are offered within the family 
home. Please call for more 
information.

Library 
Free
250.495.7637
8505–68 Ave (Sonora Centre)
Osoyoos Library offers Story 
Hour 3-5 years of age, 

Toddler Time - under 3 years 
and their parent/caregiver, 
Baby Time, Summer Reading 
Club 5-11 years and more.

Okanagan Boys 
and Girls Club
Free
250.498.8844 
Oliver Main Office
9727-356 Ave, Oliver
Ages 0-5 years early childhood 
programs provide young 
children with safe, meaningful 
opportunities and challenges 
in developmentally appropriate 
environments.
Other services offered: 
Parenting Wisely and Integrated 
Family Development. Call for 
information.

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295
103-550 Carmi Ave, Penticton
OSNS provides assessment 
and early intervention for 
children ages 0-6 years with 
special needs/autism, a child 
psychologist for mental health 
services for children under 6. 
Call for more information.

Parents & Tots Drop In
Low Cost, Pre-registration 
250.495.6562
8505–68 Ave (Sonora Centre)
Socializing for parents and 
children.
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Parenting Wisely
Okanagan Boys 
and Girls Club
Low Cost - $15.00 for 
workbook
250.498.8844 
Oliver Main Office
9727-356 Ave, Oliver
Parenting Wisely is a highly 
interactive parenting program 
designed to support and 
teach parents new and 
effective ways of relating to 
their children and managing 
difficult behaviours. Course 
runs for approximately 6 
weeks.

StrongStart
Free
250.485.7018 
Starla Braithwaite
8507–68 Ave
StrongStart is a free 
preschool program primarily 
focused on children 3-5 years 
and their parents/caregivers. 
Younger siblings are welcome.

School Age 
Aboriginal Education 
Program 
School District #53
Free
250.498.3481 ext. 117
James Insley
35061-101 St, Oliver
We strive to ensure that 
school age Aboriginal children 
are receiving the services 
they need.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Library 
Free
250.495.7637
8505–68 Ave (Sonora Centre)
Osoyoos Library offers Story 
Hour 3-5 years of age, 
Toddler Time - under 3 and 
their parent/caregiver, Baby 
Time, Summer Reading Club 
5-11 years and more.

Okanagan Boys 
and Girls Club
Free
250.498.8844 
Oliver Main Office
9727–356 Ave, Oliver
Ages 6-12 years middle 
childhood recreational 
programs.
Ages 13-19 years recreational 
programs and youth outreach 
service. Other services: child 
and youth counseling, youth 
summer program grades 10-
12, crisis intervention and 
more. Call for information.
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Roots of Empathy
Free
250.809.0041 - Lisa McCall 
A school based program to 
foster empathy in young 
children and to prevent 
aggression and bullying.

Schools
Good Shepherd Christian 
School 
250.495.3549
6 Finch Cres

Okanagan Similkameen 
Outreach School
250.495.7297
8507–68 Ave (Osoyoos 
Elementary School) Offers 
education K-12 for all ages.

Osoyoos Elementary 
School K-7
250.495.7248
8507–68 Ave

Osoyoos Secondary School
250.495.6559
5800–115 St

Youth
(Late Teen to Young Adult)

English as a Second Language 
Okanagan College 
Free
250.492.4305 ext. 3244
Mary Kiviste 
The program is free and 
flexible. Must be 19 years 
of age. Settlement Program 
offers English language 
instruction to recent 
immigrants in Osoyoos. 
Participants will work one-to-

one with trained tutors and 
have an opportunity to be 
part of a weekly classroom 
session.

Learning Centre 
and Outreach
Free
250.495.5185 
8129 Main St
Monday - Thursday 
Registration Fee of $15.00  
Osoyoos Learning Centre 
provides a flexible, 
individualized program 
enabling students of any age 
to work toward high school 
graduation to upgrade current 
courses and to work toward 
self improvement. 
We provide a caring, friendly 
environment which is 
delivered as a “drop-in, at 
your own pace” style. 

Library 
Free
250.495.7637
8505–68 Ave (Sonora Centre)
Osoyoos Library offers books 
for loan and more.

Okanagan Boys 
and Girls Club
Free
250.485.2363 - Call Casey for 
information on Osoyoos Youth 
Centre. 8505–68 Ave 
For information on all other 
services call Oliver Main Office 
250.498.8844.
Youth programs and services 
are targeted to youth 
between the ages of 13-19 
years, recreational programs 
and youth outreach service. 
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Other services: child and 
youth counseling, youth 
summer program grades 10-
12, crisis intervention and 
more.

South Okanagan 
Community Literacy 
Program
Free
250.492.4305 ext. 3244
Mary Kiviste
This program is free and 
flexible. Students must be 19 
years of age. South Okanagan 
Literacy Program operates 
through Okanagan College.
Volunteer tutors are trained to 
work one-to-one with adults 
to improve their reading, 
writing, speaking, listening or 
math skills. 

South Okanagan 
Toastmasters
250.495.5018 – Greg Byron
5506 Main St 
(Best Western Sunrise Inn)
A supportive and friendly 
setting to improve your public 
speaking skills. Toastmasters 
meet every Tuesday 7:00-
9:00pm.

WorkZone
Free employment services
250.495.3955
7611 Spartan Dr 
We provide free services 
to individuals who are 
seeking career guidance and 
support. WorkZone offers: 
Drop-in services, Assisted 
services, Youth Drop-in, and 
many more programs.

Adults
Aboriginal Access 
and Services 
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more 
about CFK, please call Pat 
Buckland.

English as a Second Language 
Okanagan College
Free
250.492.4305 ext. 3244
Mary Kiviste 
Must be 19 years of age.
Settlement Program offers 
English language instruction 
to recent immigrants in 
Osoyoos. Participants will 
work one-to-one with 
trained tutors and have an 
opportunity to be part of 
weekly classroom session. 
The program is free and 
flexible.

Learning Centre 
and Outreach 
Free
250.495.5185  
8129 Main St
Monday - Thursday 
Osoyoos Learning Centre 
provides a flexible, 
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individualized program 
enabling students of any age 
to work toward high school 
graduation, to upgrade 
current courses and to work 
toward self improvement. 
We provide a caring, friendly 
environment which is 
delivered as a “drop-in, at 
your own pace” style.

Library
Free
250.495.7637
8505–68 Ave (Sonora Centre)
Osoyoos Library offers books 
for loan and more.

South Okanagan 
Community Literacy 
Program
Free
250.492.4305 ext. 3244
Mary Kiviste
The SOCLS has the following 
objectives: to encourage and 
make available opportunities 
for groups and individuals to 
promote literacy; to provide 
financial support for the 
community where there is a 
perceived literacy need; to 
make funding information 
available; to raise funds for 
identified literacy projects; 
and to provide a forum for 
the exchange of information 
among members.

Meetings are held every second 
month September through 
June. All community members 
are welcome. Call for more 
information.

South Okanagan 
Toastmasters
250.495.5018 – Greg Byron
5506 Main St 
(Best Western Sunrise Inn)
A supportive and friendly 
setting to improve your public 
speaking skills. Toastmasters 
meet every Tuesday 7:00-
9:00pm.

WorkZone
Free
250.495.3955
7611 Spartan Dr
We provide free services 
to individuals who are 
seeking career guidance and 
support. WorkZone offers: 
Drop-in services, Assisted 
services, Youth Drop-in, and 
many more programs.

Families
Community Action Plan 
for Children (CAPC)
Desert Sun Counseling
Free
250.495.2623
8307–72 Ave
Individual and group support 
for parents of children 
0-6 years and pre/post 
natal women. Literacy 
and parenting programs, 
nutritional education, 
community kitchen, free 
lunch, an on-site child minder, 
pre/post natal vitamins and 
a weekly food certificate for 
pregnant women.
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Early Learning Centre 
(StrongStart) 
Free
250.485.7018 
Starla Braithwaite
8507–68 Ave
Early Learning Centre is a free 
preschool program primarily 
focused on children 3-5 years 
and their parents/caregivers. 
Younger siblings are also 
welcome.

English as a Second Language 
Okanagan College
Free
250.492.4305 ext. 3244
Mary Kiviste 
The program is free and 
flexible. 
Must be 19 years of age. 
Settlement Program offers 
English language instruction 
to recent immigrants in 
Osoyoos. Participants will 
work one-to-one with 
trained tutors and have an 
opportunity to be part of a 
weekly classroom session.  

Health Centre
Free
250.495.6433 
8701 Main St
Immunizations, Prenatal 
classes, home visits for 
new moms, Postpartum 
Depression support, Nobody’s 
Perfect -six week program, 
Baby Talk - first time mom’s 
program and Mother Goose 
Program - story telling.
Baby Board Book Library -  
take a book, leave a book.

Library
Free
250.495.7637
8505–68 Ave (Sonora Centre)
Osoyoos Library offers books 
for loan and programs for all 
ages.

Okanagan Boys 
and Girls Club
Free
250.498.8844 - Oliver Main 
Office
9727–356 Ave, Oliver
Ages 0-19 years and their 
parents/caregivers - provides 
services to help families 
help themselves. Other 
services offered: child and 
youth counseling, crisis 
intervention and more. Call 
for information.

Parents & Tots Drop In
Low Cost, Pre-registration 
250.495.6562
8505–68 Ave (Sonora Centre)
Socializing for parents and 
children.

Parenting Wisely
Okanagan Boys 
and Girls Club
Low Cost - $15.00 for 
workbook
250.498.8844 
Oliver Main Office
9727-356 Ave, Oliver
Parenting Wisely is a highly 
interactive parenting program 
designed to support and 
teach parents new and 
effective ways of relating to 
their children and managing 
difficult behaviours. Course 
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runs for approximately 
6 weeks. Call for more 
information and location.

South Okanagan 
Similkameen Brain Injury 
Society
Ph: 250.490.0613   
Toll-free: 1.877.490.0909
#2 - 996 Main St, Penticton
Email: info@sosbis.com 
SOSBIS exists to promote 
prevention and provide 
education and support for 
individuals with Acquired 
Brain Injuries and those who 
care about them. Support is 
offered through the following 
programs:
Brain Injury Services
Case Management Services, 
Community Personal Support, 
Stroke Recovery Groups 
(Penticton & Osoyoos), Look 
Ahead Group, Women’s 
Support Group, Caregiver 
Support Group, Anger 
Management Group, Peer 
Mentor Program, Recreation 
Program, Educational Series, 
Education/Injury Prevention/
Public Awareness
Housing Program
SOSBIS housing program 
assists clients to find 
affordable housing in our 
communities. We have 
the following programs: 
Homeless Outreach Program, 
Employment Outreach 
Program and Mental Health 
Housing Program

Seniors
Library
Free
250.495.7637
8505–68 Ave (Sonora Centre)
Osoyoos Library offers large 
print books, a large selection 
of taped books, adult DVD’s, 
books for loan and more.

Senior Centre
250.495.6921
17 Park Place
Call for programs and services 
offered.
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Early Years 
(Ages 0-5 Years)

Baby Talk
Free
250.770.3418 - Dawna Erland
740 Carmi Ave (Health Centre)
Learn, grow and share.
A free informative social outing 
for families with children under 
one year of age. 

Community Action 
Program for Children 0-6 
(CAPC) Okanagan Boys 
and Girls Club
Free
250.493.0512
1295 Manitoba St 
Positively Pregnant - 
provides prenatal information, 
support and supplements as 
well as nutritious snacks.
Muffin Mix Drop In - for 
parents or parents to be of 
young children. The group 
enjoys a healthy lunch, uses 
the family friendly facility and 
participates in parent/child 
interactive activities.
Family Special - offers a 
variety of parent education/
child activities.
Family Night - once a 
month, enjoy an afternoon/
evening of activities with the 
whole family, dinner included.
Nobody’s Perfect 
Parenting - a parenting 
program for parents with 
children 6 months to 5 years 
of age.

Community Kitchen - once 
a month we work along side 
parents to prepare nourishing 
meals for your family at 
minimum cost.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more about 
CFK, please call Pat Buckland.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies. Promotes 
other family related programs 
in the South Okanagan and 
Similkameen area.

Health Centre
Free
250.770.3434
740 Carmi Ave 
Immunizations, Prenatal 
Classes, Home visits for new 
moms, Speech-Language 
Pathology, Postpartum 
depression support, Baby Talk 
– first time mom’s program, 
Baby Board Book library– take 
a book, leave a book.
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Library
Free
250.770.7782
785 Main St
Penticton Public Library offers 
Baby Songs and Rhymes 
– Infant to 15 months. 
Toddlertime – 16 months to 
3 years of age. Preschool 
Storytime – 3 to 5 years of 
age. Books for loan and more.

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295
103-550 Carmi Ave
OSNS provides assessment 
and early intervention for 
children ages 0-6 with 
special needs/autism, a child 
psychologist for mental health 
services for children under 6. 
Call for more information.

Parents as Literacy 
Supporters (PALS)
Free
250.770.7658
330 Power St
PALS is a program for 
parents/caregivers and their 
preschool child.

Parks, Recreation 
and Culture 
Penticton Community Centre
250.490.2426
325 Power St
Parks and Recreation offers 
programs for all ages. Call for 
information.

Penticton Toddler Time 
Free Drop-in 
Wednesday from 1:00 to 3:00 pm
245 Warren Avenue, Ooknakane 
Friendship Centre
250.276.3540 or 250.492.5814
Our program helps parents with 
toddlers to connect with others in 
the Penticton Area. We meet to 
discuss and learn about common 
interests relating parenting 
toddlers. A different community 
professional with knowledge in 
speech development, nutrition, 
dental care, etc, presents each 
week.
The program is provided by 
Penticton and District Community 
Resources in partnership with the 
Friendship Centre.
For more information visit us 
online at
www.PentictonToddlerTime.com

Prenatal Classes
Free
250.770.3434
740 Carmi Ave (Health Centre)
Prenatal classes are for 
women under 25 years. Over 
25 years prenatal classes are 
offered at Okanagan College.

StrongStart (4 Locations)
Free
1) 250.770.7685 
Brenda Barber 
330 Power St 
(Queen’s Park Elementary)
2) 250.770.7676 1437 Allison St
(Columbia Elementary School)
Principal Jan Ramsey
3) 250.770.7697 
400 Carmi Ave (Carmi 
Elementary School)
Principal Sharon Sola
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4) 250.770.7691
1077 Nelson Ave 
(Ecole Entre Lacs) 
Outreach Program
StrongStart is a free 
preschool program primarily 
focused on children 3-5 years 
and their parents/caregivers. 
Younger siblings are also 
welcome.

School Age
Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Integrated Family 
Development Program
Okanagan Boys 
and Girls Club 
Free
250.493.0512
1295 Manitoba St
Integrated family 
development provides flexible 
and effective support and 
counseling to children, youth 
and families. 

Library
Free
250.770.7782
785 Main St
Penticton Public Library offers 
After School Program 6-12 
years, Summer Reading Club 
6-12 years, books for loan 
and more.

Ooknakane Friendship 
Centre
Free
250.490.0891
1203 Main St
Employment Counseling 
- resume and cover letter - 
job search - wage subsidy - 
course seat purchases.
Traditional Cooking - 
Diabetic friendly cooking 
classes using Aboriginal 
traditional foods.
Foster Parents Coordinator 
(Caregiver Coordinator) - 
recruitment and support 
of urban Aboriginal Foster 
Parents.
Adult Mental Health and 
Addictions Support Worker 
- Mental and Addictions 
support group, referrals 
to treatment centres and 
community resources. 
Roots are Forever Program 
- works with the Ministry 
for Children and Families to 
create genograms for children 
and youth in care and 
reconnects children and youth 
to extended family members 
in hopes of taking them out of 
the foster parent system.
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Aboriginal Child and 
Youth Mental Health 
Clinical Services - provides 
assessment and therapy to 
children and youth with the 
most acute and persistent 
mental health concerns.
Family Outreach Services 
- provides intervention and 
prevention, advocacy and 
support for families at risk of 
Ministry involvement.
Youth Wellness Program 
- works with the schools 
for illicit drug prevention 
and delivers lifeskills 
programming.
Youth Programs - gym 
nights at Parkway Elementary.
Children’s After School 
Program - Tuesdays 
and Thursdays 2:30-
5:30 - cultural, social, 
educational and recreational 
programming. 
R-Native Voices - twice a 
year - Youth mental health 
prevention program.
Toddler Time - 
partnership with PDCRS 
- moms group, community 
presenters and information 
exchange. Toddlers have 
developmentally appropriate 
activities during this time.

Penticton Lakers Program
Okanagan Hockey Schools
Free
778.476.1116 - Jackie 
Frederick
A “Daily Physical Activity” 
program in area schools. Also 
the Lakers/Big Brothers have 
a “Mentoring program” to give 

a self esteem/academic boost 
to young boys.  The players 
go into the elementary 
schools and meet “little 
brothers” one-on-one for a 
25-30 minute reading session 
before they meet up with 
others to play floor hockey or 
some other sport. 

Penticton Writers and 
Publishers Charitable 
Group
250.492.0629
4011 Finnerty Rd
Promoting Literacy through 
reading and writing programs.  
Hosts author visits to area 
schools and classrooms, 
purchasing books through 
the Raise a Reader program 
for each student.  Organizes 
creative writing lessons at 
area schools by invitation of 
teachers.  Offers the British 
Columbia Youth Write Camp 
for one week in July to 
young writers from across 
the province to hone their 
creative writing skills with 
the help of presenters in the 
writing and publishing field.
Contact Yasmin John-Thorpe 
for more information.

Parks, Recreation 
and Culture 
Penticton Community Centre
250.490.2426
325 Power St
Parks and Recreation offers 
programs for all ages. Call for 
information.
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Schools

Elementary Schools 
Kindergarten - 5

Carmi Elementary School
400 Carmi Ave
250.770.7697

Columbia Elementary 
School
250.770.7676
1497 Allison St

Parkway Elementary 
School
225 Kinney Ave
250.770.7686

Queen’s Park Elementary 
School
250.770.7680
330 Power St

Uplands Elementary School
250.770.7678
145 Middle Bench Rd S

West Bench Elementary 
School
250.770.7698
1604 West Bench Dr

Wiltse Elementary School
250.770.7694
640 Wiltse Blvd

Outma Squilxw Cultural 
Elementary School K–5
250.493.2421
200 Westhills Dr

Middle Schools  
Grades 6-8

Kettle Valley Railroad 
Middle School - offers 
French Immersion
250.770.7600
300 Jermyn Ave

McNicoll Park Middle 
School
250.770.7683
1213 Debeck St

Skaha Lake Middle School
250.770.7674
110 Green Ave W

Ecole Entre Lacs
Preschool 
Junior Kindergarten – Grade 8
250.770.7691
1077 Nelson Ave

Secondary Schools 
Grades 9-12

Penticton Secondary 
School
250.770.7750
158 Eckhardt Ave E

Penticton Alternate School
250.770.7769
274 Eckhardt Ave E
For information on Penticton 
Alternative school contact Bill 
at Penticton Secondary School.

Penticton Learning Centre 
250.770.7740
324 Eckhardt Ave E

Princess Margaret 
Secondary School
250.770.7620
120 Green Ave W
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Home Learners’ Program
250.770.7718
225 Kinney Ave
Call for information.

Independent Schools
Concordia Lutheran 
School K–5
250.492.5902
2800 Main St

Holy Cross Catholic 
Elementary School K-7 
250.492.4480
1299 Manitoba St

Penticton Christian 
School K–12
250.493.5233
102-96 Edmonton Ave

Youth
(Late Teen to Young Adult)

Adult Learning
Penticton Indian Band
250.770.3210
200 Westhills Dr
Henry Michel
Adults can complete their 
high school diploma. Call for 
information.

English as a 
Second Language 
South Okanagan 
Immigrant and Community 
Services (SOICS)
Free
250.492.6299
508 Main St
English Language Services 
for Adults Program 
(ELSA) provides basic and 
intermediate level English 

training for newcomers 
to Canada, Settlement 
Services, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
Bridging, Youth Ambassador 
Program, Buddy Program and 
other services. Call for more 
information.

Integrated Family 
Development Program 
Okanagan Boys 
and Girls Club
Free
250.493.0512
1295 Manitoba St
Integrated family 
development provides flexible 
and effective support and 
counseling to children, youth 
and families. 

Library
Free
250.770.7782
785 Main St
Penticton Public Library offers 
Teen Reading Club, books 
for loan and more. Call for 
information.

Okanagan College
250.492.4305
583 Duncan Ave W
The college offers Adult Basic 
Education, Literacy Skills for 
Adults, and student service to 
help you with any questions 
and/or guidance.
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Ooknakane Friendship 
Centre
Free
250.490.0891
1203 Main St
Employment Counseling 
- resume and cover letter - 
job search - wage subsidy - 
course seat purchases.
Traditional Cooking - 
Diabetic friendly cooking 
classes using Aboriginal 
traditional foods.
Foster Parents Coordinator 
(Caregiver Coordinator) - 
recruitment and support 
of urban Aboriginal Foster 
Parents.
Adult Mental Health and 
Addictions Support Worker 
- Mental and Addictions 
support group, referrals 
to treatment centres and 
community resources. 
Roots are Forever Program 
- works with the Ministry 
for Children and Families to 
create genograms for children 
and youth in care and 
reconnects children and youth 
to extended family members 
in hopes of taking them out of 
the foster parent system.
Aboriginal Child and 
Youth Mental Health 
Clinical Services - provides 
assessment and therapy to 
children and youth with the 
most acute and persistent 
mental health concerns.
Family Outreach Services 
- provides intervention and 
prevention, advocacy and 
support for families at risk of 
Ministry involvement.

Youth Wellness Program 
- works with the schools 
for illicit drug prevention 
and delivers lifeskills 
programming.
Youth Programs - gym 
nights at Parkway Elementary.
Children’s After School 
Program - Tuesdays 
and Thursdays 2:30-
5:30 - cultural, social, 
educational and recreational 
programming. 
R-Native Voices - twice a 
year - Youth mental health 
prevention program.
Toddler Time - 
partnership with PDCRS 
- moms group, community 
presenters and information 
exchange. Toddlers have 
developmentally appropriate 
activities during this time.

Parks, Recreation 
and Culture  
Penticton Community Centre
250.490.2426
325 Power St
Parks and Recreation offers 
programs for all ages. Call for 
information.

Penticton Learning Centre 
250.770.7740
324 Eckhardt Ave E
Marsha Saldat
Two programs are available: 
the Work-Learn Program and 
the Pathfinders Program. 
The Pathfinders Program 
is a computer-managed 
learning method that provides 
individualized self-paced 
learning for young adults and 
adults through a multi-media 
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educational resource library.  
The Work-Learn Program is 
designed to meet the needs 
of students 16 years of age 
and older who are at risk 
of dropping out of school 
or who are returning.  This 
program is also available for 
adults.  For those pursing 
a Dogwood Diploma, Adult 
Basic Education or academic 
upgrading, a number of 
grade 11 and 12 courses 
are available.  Call for more 
information.

Prenatal Classes
Free
250.770.3434
740 Carmi Ave (Health Centre)
Prenatal classes are for 
women under 25 years. Over 
25 years prenatal classes are 
offered at Okanagan College.

WorkZone
Free
250.493.0225 
Toll Free: 877.493.0245
101-575 Main St
We provide free services to 
individuals who are seeking 
career guidance and support. 
WorkZone offers: Drop-in 
services, Assisted Services, 
and Youth Drop-in.  Call for 
more information.

Adults
Aboriginal Access 
and Services 
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Adult Learning
Penticton Indian Band
250.770.3210
200 Westhills Dr
Henry Michel
Adults can complete their 
high school diploma. Call for 
more information.

CBD Network Inc
FREE
250.490.3838
#201 - 575 Main Street
CBD Network Inc. offers the 
South Okanagan-Similkameen 
a unique full service 
employment resource and 
career management centre 
designed for professionals 
and semi-professionals in 
career transition.

English as a 
Second Language 
South Okanagan 
Immigrant and Community 
Services (SOICS)
Free
250.492.6299
508 Main St
English Language Services 
for Adults Program 
(ELSA) provides basic and 
intermediate level English 
training for newcomers 
to Canada, Settlement 
Services, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
Bridging, Youth Ambassador 
Program, Buddy Program and 
other services. Call for more 
information.
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Footprints to Technology
Partnerships with the 
Penticton Indian Band
Free
250.492.5289 – Mindy Rollins
Community Navigator 
Program
Provides training to 
Aboriginals adults with 
disabilities in the Okanagan 
Valley. The Navigator 
program is a peer helper 
training course. Navigators 
help others with disabilities: 
become more independent, 
increase self-confidence, 
achieve goals for quality of 
life, employment, training 
and volunteering.
The Employ-Ability (EA) 
program
Provides technology training 
and pre-employment 
programs to persons with 
disabilities and Elders/Seniors 
in the Okanagan Valley.
Seniors on Senior 
Technology
Seniors on Senior Technology 
workshops will focus on: 
Cellular Telephones (cell 
phones), Personal Emergency 
Response Systems, Blood 
Pressure Monitors, Caller ID, 
Voice Mail, and Answering 
Machines.  

Library – Book Delivery
Free
250.770.7781 – Micah 
Greenaway
785 Main St
Penticton Public Library 
offers book delivery for any 
Penticton resident unable 

to come to the library due 
to illness, disability, or 
hospitalization. Library staff 
will select books and other 
materials for you according to 
your reading tastes or specific 
requests. You will get a 
delivery directly to your door 
every two or four weeks. 

OK in Health
Free Monthly eMagazine
250.493.0106
Be inspired and learn more 
about your health and 
personal growth. OK in 
Health has the latest Wellness 
Information, Support Groups, 
Fitness & Wellness Classes, 
100s of Workshops & Events, 
Practitioners and more.
www.OKinHealth.com

Okanagan College
250.492.4305
583 Duncan Ave W
The college offers Adult Basic 
Education, Literacy Skills for 
Adults, and student service to 
help with any questions and/
or guidance.

Ooknakane Friendship 
Centre
Free
250.490.0891
1203 Main St
Employment Counseling 
- resume and cover letter - 
job search - wage subsidy - 
course seat purchases.
Traditional Cooking - 
Diabetic friendly cooking 
classes using Aboriginal 
traditional foods.
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Foster Parents Coordinator 
(Caregiver Coordinator) - 
recruitment and support 
of urban Aboriginal Foster 
Parents.
Adult Mental Health and 
Addictions Support Worker 
- Mental and Addictions 
support group, referrals 
to treatment centres and 
community resources. 
Roots are Forever Program 
- works with the Ministry 
for Children and Families to 
create genograms for children 
and youth in care and 
reconnects children and youth 
to extended family members 
in hopes of taking them out of 
the foster parent system.
Aboriginal Child and 
Youth Mental Health 
Clinical Services - provides 
assessment and therapy to 
children and youth with the 
most acute and persistent 
mental health concerns.
Family Outreach Services 
- provides intervention and 
prevention, advocacy and 
support for families at risk of 
Ministry involvement.
Youth Wellness Program 
- works with the schools 
for illicit drug prevention 
and delivers lifeskills 
programming.
Youth Programs - gym 
nights at Parkway Elementary.
Children’s After School 
Program - Tuesdays 
and Thursdays 2:30-
5:30 - cultural, social, 
educational and recreational 
programming. 

R-Native Voices - twice a 
year - Youth mental health 
prevention program.
Toddler Time - 
partnership with PDCRS 
- moms group, community 
presenters and information 
exchange. Toddlers have 
developmentally appropriate 
activities during this time.

Penticton & Area Women’s 
Centre
Free service
250.493.6822
Assisting women and men in 
South Okanagan Similkameen 
in areas of Poverty Law, 
Information, Support and 
Referral, Disability Advocacy, 
Education and Community 
Development.

Penticton Learning Centre 
250.770.7740
324 Eckhardt Ave E
Marsha Saldat 
Two programs are available: 
the Work-Learn Program and 
the Pathfinders Program. 
The Pathfinders Program 
is a computer-managed 
learning method that provides 
individualized self-paced 
learning for young adults and 
adults through a multi-media 
educational resource library.  
The Work-Learn Program is 
designed to meet the needs 
of students 16 years of age 
and older who are at risk 
of dropping out of school 
or who are returning.  This 
program is also available for 
adults.  For those pursing 
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a Dogwood Diploma, Adult 
Basic Education or academic 
upgrading, a number of 
grade 11 and 12 courses 
are available.  Call for more 
information.

Parks, Recreation 
and Culture 
Penticton Community Centre
250.490.2426
325 Power St
Parks and Recreation offers 
programs for all ages. Call for 
information.

Prenatal Classes
Free
250.770.3434
740 Carmi Ave (Health Centre)
Prenatal Classes are for 
women under 25 years. Over 
25 years prenatal classes are 
offered at Okanagan College.

South Okanagan Literacy 
Program
Free
250.492.4305 ext. 3227
Nancy Noble-Hearle
This program is free and 
flexible.  Students must be 19 
years of age. South Okanagan 
Literacy Program operates 
through Okanagan College.
Volunteer tutors are trained to 
work one-to-one with adults 
to improve their reading, 
writing, speaking, listening or 
math skills.  

South Okanagan 
Similkameen Brain Injury 
Society
250.490.0613
1.877.490.0909 toll free
#2 - 996 Main St
Email: info@sosbis.com 
SOSBIS exists to promote 
prevention and provide 
education and support for 
individuals with Acquired 
Brain Injuries and those who 
care about them. Support is 
offered through the following 
programs:
Brain Injury Services
Case Management Services, 
Community Personal Support, 
Stroke Recovery Groups 
(Penticton & Osoyoos), Look 
Ahead Group, Women’s 
Support Group, Caregiver 
Support Group, Anger 
Management Group, Peer 
Mentor Program, Recreation 
Program, Educational Series, 
Education/Injury Prevention/
Public Awareness
Housing Program
SOSBIS housing program 
assists clients to find 
affordable housing in our 
communities. We have 
the following programs: 
Homeless Outreach Program, 
Employment Outreach 
Program and Mental Health 
Housing Program.
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South Okanagan Women in 
Need Society
#218-246 Martin St
250.493.4366
1.800.814.2033 Toll Free
Eleanor Summer, Ext. 101
Email: eleanor@sowins.com
For 30 years, SOWINS has 
provided a calm temporary 
respite for women from 
Naramata to Princeton, 
Summerland to Osoyoos 
and their children. They are 
recognized as the regional 
authority in domestic abuse.
They provide emergency 
housing and counseling to 
help women move on with 
their lives. Their programs 
include “Children Who 
Witness Abuse” and “Bridging 
to Employment” for thos 
beyond their crisis ready to 
take the next step. Their aim 
is to eradicate abuse and they 
welcome all opportunities to 
talk with women and men to 
make this happen.

Toastmasters (2 locations)
1) Peachcity Toastmasters
250.493.1161 Tina
250.487.1196 Kevin
696 Main St (United Church)
Thursday 12pm – 1pm
2) Penticton Toastmasters
250.276.4705 Paul
Tuesday 7pm – 9pm
785 Main St (Library Auditorium)
A supportive and friendly 
setting to improve your public 
speaking skills.

WorkZone
Free
250.493.0225 
101-575 Main St
We provide free services to 
individuals who are seeking 
career guidance and support.  
WorkZone offers: Drop-in 
services, Assisted services, 
and Youth Drop-in.

Writing Out Loud
Free
250.492.4305 ext. 3244
Mary Kiviste
Adults are invited to join a 
free workshop. No one sees 
your work but you! Journals 
and pens provided. Call for 
next session.

Families 
Community Action 
Program for Children 0-6 
(CAPC) Okanagan Boys 
and Girls Club
Free
250.493.0512
1295 Manitoba St
Positively Pregnant - 
provides prenatal information, 
support and supplements as 
well as nutritious snacks.
Muffin Mix Drop In - for 
parents or parents to be of 
young children. The group 
enjoys a healthy lunch, uses 
the family friendly facility and 
participates in parent-child 
interactive activities.
Family Special - offers a 
variety of parent education/
child activities.
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Family Night - once a month 
enjoy an afternoon/evening 
of activities with the whole 
family, dinner included.
Nobody’s Perfect 
Parenting - a parenting 
program for parents with 
children 0-6 years.
Community Kitchen - once 
a month we work along side 
parents to prepare nourishing 
meals for your family at 
minimum cost.

Communities for Kids (CFK)
Free
250.498.8433
Pat Buckland
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more about 
CFK, please call Pat Buckland.

English as a 
Second Language 
South Okanagan 
Immigrant and Community 
Services (SOICS)
Free
250.492.6299
508 Main St
English Language Services 
for Adults Program 
(ELSA) provides basic and 
intermediate level English 
training for newcomers to 
Canada, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
Bridging, Youth Ambassador 
Program, Buddy Program and 
other services. Call for more 
information.

Health Centre
Free
250.770.3434
740 Carmi Ave 
Immunizations, Prenatal 
Classes, Home visits for new 
moms, Speech-Language 
Pathology, Postpartum 
depression support, Baby Talk 
– first time mom’s program, 
Baby Board Book library– take 
a book, leave a book.

Integrated Family 
Development Program
Okanagan Boys 
and Girls Club
Free
250.493.0512
1295 Manitoba St
Integrated family 
development provides flexible 
and effective support and 
counseling to children, youth 
and families. 

Library
Free
250.770.7782
785 Main St
Penticton Public Library offers 
programs for all ages and 
books for loan and more. Call 
for information.

Nobody’s Perfect 
Okanagan Boys 
and Girls Club
Free
250.493.0512 - Lori Gillard
1295 Manitoba St
Nobody’s Perfect is for 
parents of children 0-6 years 
of age, to learn skills to assist 
in raising children.
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Ooknakane Friendship 
Centre
Free
250.490.0891
1203 Main St
Employment Counseling 
- resume and cover letter - 
job search - wage subsidy - 
course seat purchases.
Traditional Cooking - 
Diabetic friendly cooking 
classes using Aboriginal 
traditional foods.
Foster Parents Coordinator 
(Caregiver Coordinator) - 
recruitment and support 
of urban Aboriginal Foster 
Parents.
Adult Mental Health and 
Addictions Support Worker 
- Mental and Addictions 
support group, referrals 
to treatment centres and 
community resources. 
Roots are Forever Program 
- works with the Ministry 
for Children and Families to 
create genograms for children 
and youth in care and 
reconnects children and youth 
to extended family members 
in hopes of taking them out of 
the foster parent system.
Aboriginal Child and 
Youth Mental Health 
Clinical Services - provides 
assessment and therapy to 
children and youth with the 
most acute and persistent 
mental health concerns.
Family Outreach Services 
- provides intervention and 
prevention, advocacy and 
support for families at risk of 
Ministry involvement.

Youth Wellness Program 
- works with the schools 
for illicit drug prevention 
and delivers lifeskills 
programming.
Youth Programs - gym 
nights at Parkway Elementary.
Children’s After School 
Program - Tuesdays 
and Thursdays 2:30-
5:30 - cultural, social, 
educational and recreational 
programming. 
R-Native Voices - twice a 
year - Youth mental health 
prevention program.
Toddler Time - 
partnership with PDCRS 
- moms group, community 
presenters and information 
exchange. Toddlers have 
developmentally appropriate 
activities during this time.

Parents as Literacy 
Supporters (PALS)
Free
250.770.7658
330 Power St (Queen’s Park 
Elementary School)
PALS is a program for 
parents/caregivers and their 
preschool child.

Parks, Recreation 
and Culture
Penticton Community 
Centre
250.490.2426
325 Power St
Parks and Recreation offers 
programs for all ages.
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Penticton Museum
Free
250.490.2451
785 Main St
Offers a large variety of public 
programs: Brown Bag Lecture 
Series, Sunday family art 
project, summer programs, 
seniors’ recreation programs, 
research the archives using a 
variety of research material. 

StrongStart (4 Locations)
Free
1) 250.770.7685 
Brenda Barber
330 Power St 
(Queen’s Park Elementary)
2) 250.770.7676 
1437 Allison St 
(Columbia Elementary School)
Principal Jan Ramsey
3) 250.770.7697 
400 Carmi Ave 
(Carmi Elementary School)
Principal Sharon Sola
4) 250.770.7691
1077 Nelson Ave 
(Ecole Entre Lacs) 
Outreach Program
Principal Lise Sequin
StrongStart is a free 
preschool program primarily 
focused on children 3-5 years 
and their parents/caregivers. 
Younger siblings are also 
welcome! Other programs 
offered are: Baby Songs and 
Rhymes, Preschool Storytime.

Seniors
Computer Club
Low cost - membership fee
250.770.7848
439 Winnipeg St
Classes on everything from 
basic computer knowledge to 
advanced graphics and letter 
writing (these courses are 
fun and very informative). 
A drop-in program where 
members can get free advice 
about problems they may be 
having with their computers. 
One-on-one advice from our 
computer literate instructors. 
Monthly meetings featuring 
guest lecturers.

Footprints to Technology
Partnerships with the 
Penticton Indian Band
Free
250.492.5289 – Mindy Rollins
Community Navigator 
Program
Provides training to Aboriginals 
adults with disabilities
in the Okanagan Valley. The 
Navigator program is a peer
helper training course. 
Navigators help others with 
disabilities: become more 
independent, increase self-
confidence, achieve goals for 
quality of life, employment, 
training and volunteering.
The Employ-Ability (EA) 
program
Provides technology training 
and pre-employment 
programs to persons with 
disabilities and Elders/Seniors 
in the Okanagan Valley.
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Seniors on Senior 
Technology
Seniors on Senior Technology 
workshops will focus on: 
Cellular Telephones (cell 
phones), Personal Emergency 
Response Systems, Blood 
Pressure Monitors, Caller ID, 
Voice Mail, and Answering 
Machines. 

French Conversation Club 
and Scrabble Club at 
Penticton Senior’s Drop-In
Free
250.493.2111
2965 Main St
French Club and Scrabble 
Club is offered once a week.

Learning in Retirement
Free
250.487.7455 – Pam Jackson
696 Main St
Learning in Retirement 
addresses the learning needs 
and interests of mature adults 
by providing affordable, 
accessible day-time 
opportunities for intellectual 
stimulation and personal 
enrichment.

Library – Book Delivery
Free
250.770.7781 – Micah 
Greenaway
785 Main St
Penticton Public Library 
offers book delivery for any 
Penticton resident unable 
to come to the library due 
to illness, disability, or 
hospitalization. Library staff 
will select books and other 
materials for you according to 

your reading tastes or specific 
requests. You will get a 
delivery directly to your door 
every two or four weeks. 

Parks, Recreation 
and Culture 
Penticton Community Centre
250.490.2426
325 Power St
Parks and Recreation offers 
programs for all ages. Call for 
information.

Penticton Learning Centre 
250.770.7740
324 Eckhardt Ave E
Marsha Saldat
Two programs are available: 
the Work-Learn Program and 
the Pathfinders Program. 
The Pathfinders Program 
is a computer-managed 
learning method that provides 
individualized self-paced 
learning for young adults and 
adults through a multi-media 
educational resource library. 
The Work-Learn Program is 
designed to meet the needs 
of students 16 years of age 
and older who are at risk 
of dropping out of school 
or who are returning.  This 
program is also available for 
adults.  For those pursing 
a Dogwood Diploma, Adult 
Basic Education or academic 
upgrading, a number of 
grade 11 and 12 courses are 
available.
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Penticton Museum
Free
250.490.2451
785 Main St
Offers a large variety of public 
programs: Brown Bag Lecture 
Series, Sunday family art 
project, summer programs, 
seniors’ recreation programs, 
research the archives using a 
variety of research material. 
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Early Years 
(Ages 0-5 Years)

Baby Talk
Free
250.404.8054 - Shannon 
Spear-Obirek
Learn, grow and share. 
An informative social outing 
for families with children 
under one year of age. This 
program is offered through 
the Health Centre. Please 
call for other program 
information.

Communities for Kids (CFK)
Free
Blair Lischeron
250.494.7289
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more 
about CFK, please call Blair 
Lischeron.

Daycare/Before and 
Afterschool Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Health Centre
Free
250.770.3434
740 Carmi Ave 
Immunizations, Prenatal 
Classes, Home visits for new 
moms, Speech-Language 
Pathology, Postpartum 
depression support, Baby Talk 
– first time mom’s program, 
Baby Board Book library– take 
a book, leave a book.

Library
Free
250.494.5591
9525 Wharton St
Summerland Library offers 
Preschool Storytime, 
Toddlertime, Parent and Child 
Rhymetime, books for loan 
and more.

Mom’s Morning Out
250.494.2250 
Barbara Wellborn 
Call for more information. 

Okanagan Boys 
and Girls Club
Free
250.404.0440
9111 Peach Orchard Rd
Early childhood programs 
from birth to 5 years; 
Family Resource Programs 
encompasses a variety of 
programs that are offered 
to parents and their young 
children and provide support, 
assistance, learning and 
friendships with other 
families; Infant Development 
Program serves children from 
birth to 3 years of age, who 
are at risk for, or who already 
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have delay in development. 
In most cases, services to 
families are offered in the 
family home. Call for more 
information.

Okanagan Similkameen 
Neurological Society 
Child Development Centre 
(OSNS)
Free
250.492.0295
103-550 Carmi Ave, Penticton
OSNS provides assessment 
and early intervention for 
children ages 0-6 years with 
special needs/autism, a child 
psychologist for mental health 
services for children under 6. 
Call for more information.

Parents as Literacy 
Supporters (PALS) 
Free - pre-register
250.494.7876 
5811 Nixon Rd
PALS is a program for parents 
and their preschool child.

StrongStart
Free and Drop-In
250.770.7671 
10503 Prairie Valley Rd
(Giant’s Head Elementary School)
StrongStart is a free program 
primarily focused on children 
3-5 years and their parents/
caregivers. Younger siblings 
are welcome. Nutritious 
snacks are provided.

Summerland Parks 
and Recreation
250.494.0447
13205 Kelly Ave 
Parks and Recreation offers 
recreation activities and 
programs for all ages. Call for 
information.

Tumble Time 
Free
250.494.3881
13018 Elliott St 
(Baptist Church)
Birth – Kindergarten 
Tues 9:30-10:30 or 
10:30-11:30.

School Age
Daycare/Before and 
After School Care
Penticton & District 
Community Resources 
Society (CCRR)
Free
250.492.2926
Toll free for south of Penticton 
1-800-775-6560
Provides child care referrals 
and information on available 
spaces and subsidies . 
Promotes other family related 
programs in the South 
Okanagan and Similkameen 
area.

Library
Free
250.494.5591
9525 Wharton St
Summerland Library offers 
Steller Awards Book Club, 
school age summer reading 
club and books for loan.

P
EN

TI
C

TO
N

S
U

M
M

ER
LA

N
D



53The Literacy Directory 2011

Okanagan Boys 
and Girls Club
Free
250.404.0440
9111 Peach Orchard Rd
Middle Childhood Programs 
for children aged 6-12 give 
kids the chance to belong in a 
Club setting that is safe and 
supervised by positive adult 
role models. Youth programs 
and services are targeted 
to youth who are between 
the ages of 13-19 years. 
Youth Outreach Services are 
designed to deliver support 
services to youth who are 
experiencing personal, family 
or social difficulties and 
require people, resources 
and services to assist them in 
getting the help they need.

Schools
Summerland Montessori 
School 
Junior Kindergarten – 
Grade 5
250.494.7266 
10317 Prairie Valley Rd

Giant’s Head Elementary 
School K-5 
250.770.7671 
10503 Prairie Valley Rd
Read to Me, Breakfast
Program, PALS - Parents as 
Literacy Supporters.  Call the 
school to pre-register and for 
information.

Trout Creek 
Elementary School K-5
250.494.7876
5811 Nixon Rd
After school program - call 
Laurel at 250.492.1194. One-
to-One Reading -call Corine at 
250.404.0534.

Summerland Middle School
Grades 6-8 
250.770.7685
13611 Kelly Ave
Offers breakfast program and 
DARE program through RCMP.

Glenfir School 
Junior Kindergarten – 
Grade 12
250.494.0004
7808 Pierre Dr

Summerland 
Secondary School
Grades 9-12
250.770.7651
9518 Main St
Offers breakfast program, 
peer tutoring, junior and 
senior alternate program.

Youth
(Late Teen to Young Adult)

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.492.6299
508 Main St, Penticton
English classes for Landed 
Immigrants. Settlement 
Services, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
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Bridging, Youth Ambassador 
Program, Potential 
Buddy Program and other 
services. Call for more 
information.

Library
Free
250.494.5591
9525 Wharton St
Summerland Library offers 
school age summer reading 
club, Cyber Book Club, young 
adult book section and more.

Okanagan Boys  
and Girls Club  
13-19 years
Free
250.404.0440
9111 Peach Orchard Rd
Recreation programs support 
leadership and character 
development, self esteem 
and a sense of belonging 
through peer interaction and 
positive adult relationships. 
Youth Outreach Services are 
designed to deliver support 
services to youth who are 
experiencing personal, family, 
or social difficulties and 
require people, resources 
and services to assist them in 
getting the help they need.

Summerland Asset 
Development Initiative 
(SADI)
Free
250.494.9722 
Michelle Stefan
9117 Prairie Valley Rd
Provides opportunities 
for local youth to identify 

activities they feel are 
important to themselves, as 
well as to the community. Call 
for more information. 

South Okanagan Literacy 
Program
Free
250.492.4305 ext. 3224 
Nancy Noble-Hearle 
This program is free and 
flexible.  Students must be 19 
years of age. South Okanagan 
Literacy program operates 
through Okanagan College. 
Volunteer tutors are trained to 
work one-to-one with adults 
to improve their reading, 
writing, speaking, listening or 
math skills. 

Summerland Community 
Learning Centre 
Free
250.770.7660 
Doug MacDonald 
9518 Main St
The Learning Centre provides 
flexible hours, individual 
education plans, work at your 
own pace and more. There is 
no fixed start or end dates for 
the program. Each student 
starts and ends their program 
on an individual basis 
according to their specific 
needs. 

Students under the age of 18 
will not be admitted to any 
program without permission 
from their school principal 
and parent. Tuition fees 
may apply.  Call for more 
information.
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WorkZone
Free
250.404.4256
14–13604 Victoria Rd N
We provide free services 
to individuals who are 
seeking career guidance and 
support. WorkZone offers: 
Drop-in services, Assisted 
services, Youth Drop-in, and 
many more programs.

Adults
Aboriginal Access 
and Services 
Okanagan College
250.762.5445 ext. 4322
Advise on basic education 
options for Aboriginal adults.

Communities for Kids (CFK)
Free
Blair Lischeron
250.494.7289
Communities for Kids (CFK) is 
a not-for-profit, community-
based early childhood 
development (ECD) initiative. 
If you wish to learn more 
about CFK, please call Blair 
Lischeron.

English as a Second Language 
South Okanagan Immigrant 
and Community Services 
(SOICS)
Free
250.492.6299
508 Main St, Penticton
English Language Services 
for Adults Program 
(ELSA) provides basic and 
intermediate level English 
training for newcomers 

to Canada, Settlement 
Services, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
Bridging, Youth Ambassador 
Program, Potential 
Buddy Program and other 
services.

Library
Free
250.494.5591
9525 Wharton St
Summerland Library 
offers Monthly Book Club, 
Summerland Friends of the 
Library, Library at your door, 
for those who are house 
bound and books for loan.

South Okanagan Literacy 
Program
Free
250.492.4305 ext. 3224 
Nancy Noble-Hearle 
This program is free and 
flexible.  Students must be 19 
years of age.
South Okanagan Literacy 
Program operates through 
Okanagan College.
Volunteer tutors are trained to 
work one-to-one with adults 
to improve their reading, 
writing, speaking, listening or 
math skills. 

Summerland Community 
Learning Centre 
Free
250.770.7660 
Doug MacDonald 
9518 Main St
The Learning Centre provides 
flexible hours, individual 
education plans, work at your 
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own pace and more. There is 
no fixed start or end dates for 
the program. Each student 
starts and ends their program 
on an individual basis 
according to their specific 
needs.  
Students under the age of 18 
will not be admitted to any 
program without permission 
from their school principal and 
parent. Tuition fees may apply.

WorkZone
Free employment services
250.404.4256
14–13604 Victoria Rd N
We provide free services 
to individuals who are 
seeking career guidance and 
support. WorkZone offers: 
Drop-in services, Assisted 
services, Youth Drop-in, and 
many more programs.

Families
English as a Second Language 
Immigrant and Community 
Services (SOICS)
Free
250.492.6299
508 Main St, Penticton
English Language Services 
for Adults Program 
(ELSA) provides basic and 
intermediate level English 
training for newcomers 
to Canada, Settlement 
Services, Child Minding and 
Early Childhood Education, 
Unity Program, Community 
Bridging, Youth Ambassador 
Program, Buddy Program and 
other services.

Health Centre
Free
250.770.3434
740 Carmi Ave 
Immunizations, Prenatal 
Classes, Home visits for new 
moms, Speech-Language 
Pathology, Postpartum 
depression support, Baby Talk 
– first time mom’s program, 
Baby Board Book library– take 
a book, leave a book.

Library
Free
250.494.5591
9525 Wharton St
Summerland Library offers 
preschool literacy programs, 
school age summer reading 
club, cyber book club, and 
young adult books. For adults, 
monthly book club, Friends 
of the Library, Library at your 
door - for those who are 
house bound, and books for 
loan for the whole family.

Okanagan Boys 
and Girls Club 
Free
250.404.0440
9111 Peach Orchard Rd
Family programs and services 
are targeted to families. 
These programs are based 
on the principles of early 
intervention and helping 
families to help themselves. 
We provide a place for 
families that is welcoming, 
supportive and where real 
help and support is available 
to parents and their families.
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Parents as Literacy 
Supporters (PALS)
Free - pre-register
250.494.7876 
5811 Nixon Rd
PALS is a program for parents 
and their preschool child.

South Okanagan 
Similkameen Brain Injury 
Society
Ph: 250.490.0613 
Toll-free: 1.877.490.0909
#2 - 996 Main St, Penticton
Email: info@sosbis.com 
SOSBIS exists to promote 
prevention and provide education 
and support for individuals with 
Acquired Brain Injuries and those 
who care about them. Support 
is offered through the following 
programs:
Brain Injury Services
Case Management Services, 
Community Personal Support, 
Stroke Recovery Groups 
(Penticton & Osoyoos), Look 
Ahead Group, Women’s Support 
Group, Caregiver Support Group, 
Anger Management Group, Peer 
Mentor Program, Recreation 
Program, Educational Series, 
Education/Injury Prevention/
Public Awareness
Housing Program
SOSBIS housing program assists 
clients to find affordable housing 
in our communities. We have the 
following programs: Homeless 
Outreach Program, Employment 
Outreach Program and Mental 
Health Housing Program

Seniors
Library
Free
250.494.5591
9525 Wharton St
Summerland Library offers 
monthly book club, Friends 
of the Library, Library at 
your door - for those who 
are house bound, large print 
books, taped books and books 
for loan.

Senior Drop-In Centre
Free
250.494.9377
9710 Brown St
Drop-In Centre offers carpet 
bowling, bingo, 5 pin bowling, 
Tai Chi, EZ pacers, co-ed 
exercise, floor shuffleboard 
and Whist. Call for more 
programs and services 
offered.
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Important Web Addresses
Child Care Resource and Referral 
www.pdcrs.ca

Communities for Kids 
www.cfk.ca

Footprints to Technology 
www.footprintstotechnology.com

Learning Centre SD#53 
www.youlearn.ca

Learning Centre SD#67 
www.sd67.bc.ca

Libraries
www.orl.bc.ca

OK in Health 
www.OKinHealth.com

Okanagan Boys and Girls Clubs 
www.boysandgirlsclubs.ca

Okanagan College 
www.okanagan.bc.ca

Oliver Parks and Recreation 
www.oliverrecreation.ca 

Ooknakane Friendship Centre 
www.friendshipcentre.ca

Penticton Community Centre 
www.penticton.ca 

Penticton Toddler Time 
www.PentictonToddlerTime.com

Penticton Writers and Publishers 
www.penwriters.com

School District #53 
www.sd53.bc.ca

School District #67 
www.sd67.bc.ca

South Okanagan Similkameen Brain Injury Society 
www.sosbis.com

South Okanagan Women in Need Society 
www.sowins.com

Summerland Asset Development Initiative (S.A.D.I.) 
www.sadi.ca

WorkZone 
www.workzonebc.ca
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250.462.0636 

Email: literacynowsos@gmail.com

www.literacynowso-s.ca


